
FAQ’s - Parent/Student Questions 

How will attendance be tracked?  

Attendance will be taken daily in Skyward.  Student presence is determined by engaging in planned 
asynchronous or synchronous activities.  Students may arrange with their instructor to work ahead 
when they know they cannot attend or use email to notify their instructor of a scheduling conflict. 
Students would be considered present in such a scenario. 

If a student has not worked ahead, does not attend a synchronous meeting, and does not make 
progress on assigned tasks during a day, the student will be marked as absent. Student engagement 
includes, but not limited to: daily logins to learning management systems (Google classroom), daily 
interactions with teacher(s) to acknowledge attendance (including messages, emails, phone calls, or 
video chats), or evidence of engagement with a task or assignment. 

*Absences will be neither excused or unexcused until October, 2020. They will be marked as 
“non-truancy remote learning” absences. On October 5, districts must again differentiate between 
excused and unexcused remote absences. *OSPI Bulletin No 064-20 OSSI 

If your student will be unable to engage with New Market for a whole day or more, please call the 
attendance line to leave a message letting us know at 360-570-4501 or send an email to 
nmsc.attendance@tumwater.k12.wa.us. 

Will my student’s high school chromebook work for New Market? 

Yes, your student will be able to use the same chromebook they received from their sending high 
school to access New Market learning activities and materials.  New Market will be contacting your high 
school’s technology department to make sure the chromebooks can be used for this purpose.  If you 
are having trouble please notify your instructor so we can get any issues taken care of.  

What date can I expect to hear from my student’s instructor? 

Instructors are already in the process of contacting their students. If you have not heard from your 
instructor by the end of the day on September 9, 2020, please contact the New Market main office. 

What will the day look like?  

The school year will start with remote instruction. Soon, we hope to have small groups of students 
(maximum of 5 students per group) coming on campus for in-person instruction.  These groups will be 
initially prioritized based on need.  

During remote learning, New Market instructors will run one morning and one afternoon session daily of 
the same or similar content. Each session will include a beginning synchronous meeting, individual 
student work time in the middle, and a closing synchronous meeting for students to access as their 
schedule allows.  



Instructors will upload all Monday and Tuesday materials before the AM session on Monday morning. 
They will upload all Wednesday through Friday materials before the AM session Wednesday morning. 
Students with alternating day schedules may work on New Market activities all day during available 
days as needed.  

What if the schedule at my student’s home high school conflicts with his/her New Market 
program? 

New Market’s remote learning schedule was built to be flexible for students of all sending schools. 
Some students will be able to attend the same session daily while others may need to attend both 
sessions one day and neither session the next. We ask that students communicate with instructors in 
advance regarding sessions they will miss and complete the work as closely to the prescribed schedule 
as possible.  

What if I don’t have internet access at my home?  What are the options? 

If you do not have access to the internet at home, please let your instructor know during your welcome 
conference so we can brainstorm options with you in addition to prioritizing your attendance on campus 
when we begin small-group in-person instruction.  

Am I still required to pay program fees? How can I pay? 

Program fees remain in place for programs that have them.  They are for material goods such as 
coveralls, stethoscopes, and medical scrubs. If students do not return to campus during the 2020-2021 
school year, families can request a refund at the end of the school year. Fees can be paid over the 
phone, on the New Market Website (click on the $ in the center of the homepage), or by paying in 
person at the New Market main office. 

Who do I contact for technical support? 

If you have technical difficulty at any point, you may contact the New Market main office for assistance 
at (360) 570-4500. Depending on the issue, we may need to update a login or password or contact your 
home district technology department for assistance if the difficulty is related to technology from your 
sending school. 

 

 

 


